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Dear Provider: 
 
The 2025 prescription volume attestation survey will open in January 2025. 
 
What do you need to do? 
Complete the annual prescription volume attestation survey from Mercer, a health care 
consulting firm. Include all prescriptions you dispensed, not just Medicaid prescriptions. 
 
Organizations with multiple locations must fill out the survey for each location individually. 
 
Why is this necessary?  
ForwardHealth reimburses providers using a professional dispensing fee reimbursement rate 
based on a provider’s annual prescription volume. 
 
Providers who submit claims to ForwardHealth with National Drug Codes are required to attest 
their annual prescription volume so ForwardHealth can assign them a reimbursement rate.  
 
What happens next? 
ForwardHealth will use the 2025 attestation survey to assign the appropriate professional 
dispensing fee reimbursement rate for each provider, effective for dates of service (DOS) on and 
after April 1, 2025. 
 
If a provider does not submit a survey by the due date, ForwardHealth will assign that provider 
the lowest professional dispensing fee reimbursement rate. 
 
Reimbursement rates for DOS before April 1, 2025, will not be impacted by the 2025 
prescription volume attestation survey.  
 
  



 

 

More Information  
For more information, go to the Annual Prescription Volume Attestation Resources page of the 
ForwardHealth Portal at 
https://www.forwardhealth.wi.gov/WIPortal/cms/page/provider/medicaid/pharmacy/apva/ 
resources. 
 
Sincerely, 

 
Pamela S. Appleby  
Director, Bureau of Clinical Policy and Pharmacy  
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